
 

 

Eligible Industries 
Professional Package Insurance 
MISCELLANEOUS 

 
Academic Consultancy 

Access / Disability Consultant 

Accommodation Agency 

Accountancy (Non Chartered or 
Certified) 

Accountancy (non-ICA) 

Accountant Assistant (non-ICA) 

Administration 

Administration and Secretarial Services 

Adult Learning Inspector 

Advertising Agency 

Advertising Consultancy 

Advocacy and Immigration Consultancy 

Apprenticeship Training 

Arbitrators 

Auditor 

Badger Consultancy 

Bat Consultancy 

Behavioural Consultancy 

Bid Support Consultancy 

Bookkeeping (non-ICA) 

Bookkeeping and Accounts (non-ICA) 

Bookkeeping Self Assessment (non-ICA) 

Brand Consultancy 

Branding and Marketing 

Branding Consultancy 

Business Analyst 

Business Change Manager 

Business Coaching / Consulting 

Business Consultancy 

Business Continuity Consultancy 

Business Continuity Training & 
Consultancy 

Business Development Consultancy 

Business Development Manager 

Business Link Scheme Advisor 

Business Management and  
Administrative Services 

Business Management Consultancy 

Business Process Re-engineering 
Consultant 

Business Support Services 

Business Training 

Business Travel Agent 

Carbon Consultancy (excluding Energy 
Broking) 

Careers Advice 

Careers Advice Consultancy 

Catering Consultancy 

CDM Co-ordination 

Chamber of Commerce 

Chamber of Commerce (Not For Profit) 

Change Management 

Change Management Consultant 

Change Programme Manager 

Change Project Manager 

Clerical Services Consultancy 

Clerical Training Consultancy 

Client Services Management 



 

 

Coaching and Leadership Development 

Coaching and Mentoring 

Coaching/Counselling 

Communication Consultancy 

Company Development &  
Planning Consultancy 

Company Registrar 

Company Search Agent 

Complaints Handler 

Complaints Handling (CeRCH) 

Compliance Audit Consultancy 

Compliance Consultancy 

Compliance Co-ordination Consultant 

Compliance Inspector 

Computer and Internet Training 

Consultancy and Interim Management 

Contract and Regulatory  
Compliance Consultancy 

Copywriting 

Corporate Identity Consultancy 

Creative Consultant 

Credit Control 

Customer and Regulatory Advice 

Data Analysis 

Data Protection Advice 

Design & Marketing Consultants 

Design Agency 

Design Consultancy 

Digital Design Consultancy 

Digital Marketing 

Digital Marketing Agency 

Digital Media Consulting 

Direct Marketing Consultancy 

Disability and Access Consultancy 

Disability, Access &/or  
Diversity Consultant 

Disaster Recovery Training & 
Consultancy 

Distribution Consultant 

E-Business Consultant 

Ecological Consultancy 

Ecology Consultancy 

Economic Consultancy 

Economic Consulting Services 

Education Advice 

Education Advisory Service 

Education Consultancy 

Education Consultancy and Tutoring 

Education Consultancy and/or Education 
Training and/or Ofsted Inspector 

Employment Agency 

Employment Agents/consultants 

Employment Consultancy 

Employment Law Training & 
Consultancy 

Employment Tribunal Advisor 

Energy Assessor / Consultant 

Energy Consultancy 

Enterprise Agency 

Enterprise Agency Consultant 

Environmental Consultants 

Environmental Health and Safety 
Adviser 

Environmental Impact Consultancy 

Environmental Management Training & 
Consultancy 

Estate Agency 

Exam Adjudication 

Executive Coaching 

Executive Coaching and Management 
Training 

Exhibition Design 

Expert Witness 



 

 

Expert Witness Services 

Export Consultant 

External Verifier 

Face to Face Sessional Interpreter 

Fashion Design 

Financial Analyst (non-ICA) 

Financial Auditing (non-ICA) 

Financial Coaching (non-ICA) 

Financial Compliance Consultancy (non-
ICA) 

Financial Modelling (non-ICA) 

Financial Reporting (non-ICA) 

Financial Services Complaints Handler 

Financial Services Contractor (non-ICA) 

Fingerprint Examination 

Fire Safety Consultancy 

Fire Scene Investigation 

First Aid Training 

Food Hygiene Training 

Food Safety Consultancy 

Forestry and Conservation Consultancy 

Forestry Consultancy 

Freelance Education Inspectors 

Freelance Interpreter 

Freelance Translator 

Freelance Tutor 

Fundraising Consultancy 

Garden Design (no manual work) 

Garden/Landscape Design (no structural 
work) 

Genealogist 

Genealogy Consultancy 

Graphic Design 

Graphic/Web Design 

Green Consultancy – excluding Green 
Deal 

Guitar Tutoring 

Handwriting Consultancy 

Handwriting Expert 

Head Hunting 

Health & Safety Advisor (Non Medical) 

Health & Safety Auditing (Non Medical) 

Health & Safety Consultancy (Non 
Medical) 

Health & Safety Planning (Non Medical) 

Health & Safety Policy Drafting (Non 
Medical) 

Health & Safety Risk Assessment (Non 
Medical) 

Health & Safety Training & Consultancy 
(Non Medical) 

Health & Safety Training & Consultancy 
CDM Services 

Health & Safety Training (Non Medical) 

Health & Wellbeing at Work (Non 
Medical) 

Health, Safety and Environmental 
Consultancy (Non Medical) 

Higher Education Consultancy 

Home Inventory Services 

Home Tutoring 

Horticultural Consultancy 

Horticulture Consultancy 

Hotel and Catering Consultancy 

HR & Business Consultancy 

HR Consultancy 

HR Interim / Consultancy 

Human Resource Manager 

Human Resources Consultancy 

Human Resources Manager 

Human Resources Services 

Illustration Design 

Image Consultancy 



 

 

Immigration Consultant (OISC – Level 1) 

Immigration Consultant (OISC – Level 2) 

Immigration Consultant (OISC – Level 3) 

Immigration Consultant (OISC - Levels 1 
and 2) 

Immigration Consultant (OISC - Levels 
1, 2 and 3) 

Immigration Consultant (OISC - Levels 2 
and 3) 

Immigration L1 

Immigration L2 

Immigration L3 

Import Consultancy 

Incident Evaluation 

Industrial & Construction Training 

Industrial Consultancy 

Information Bureau 

Insurance Claims Consultancy 

Interim Complaints Manager 

Interim Finance Manager 

Interim Management 

Interim Managers 

Interior Design (no structural Design) 

Interpreter 

Interpreting 

Inventory Clerical Services 

Inventory Services 

Investors in People Practitioner 

Laboratories Consultant 

Labour Relations Consultancy 

Language / Interpretation Consultant 

Law Cost Draughting 

Law Costs Draughtsman 

Leadership, Management &/or Business 
Coaching 

Lecturing 

Leisure Industry Consultancy 

Leisure Industry Training & Consultancy 

Lexcel Assessor 

Licensing Consultancy 

Life Coach 

Life Coaching and Business Consultancy 

Lifestyle Coaching Consultants 

Lifestyle Consultancy 

Lifestyle Management 

Lifting Equipment Consultants 

Lighting Consultancy 

Linguist 

Literary Agent 

Literary Consultancy 

Loss Adjusters 

Loss Adjusting / Assessment 

Loss Assessing 

Management & Operative Training 

Management Accountant (non-ICA) 

Management Consultancy / Interim 
Manager 

Management Consultant 

Management Training 

Management Training & Consultancy 

Map Drawer / Cartographer 

Market Research 

Market Research Consultancy 

Marketing 

Marketing & Advertising 

Marketing & Advertising Consultancy 

Marketing & Business Consultancy 

Marketing & Consultancy with PR 

Marketing / PR Consultants 

Marketing Agency 

Marketing Consultancy 



 

 

Marketing Contracting & Consultancy 

Marketing Project Manager 

Marketing Services 

Media Account Management 

Media Buying 

Media Consultant 

Media Development Management 

Media Training 

Mediators 

Mentoring 

Motor Accident Investigation 

Multimedia Consultancy 

Music Teaching 

Music Therapist 

Notary Public 

NVQ Assessment 

NVQ Courses & Assessments 

Occupational Health Consultancy 

Ofsted Inspection 

Organisational Change Training 

Payroll Services 

Personal Assistant 

Personnel Consultancy 

Personnel Management & Selection 

Personnel Management, Training & 
Consultancy 

Photo Library 

Political Consultancy 

Poverty Mapping 

PPI Case Handler 

PPI Complaint Handling 

PR Consultancy 

Printing Consultancy 

Private Teaching 

Private Tuition Service 

Private Tutor 

Procurement Consultancy 

Project Assistant 

Project Consultancy 

Project Co-ordination 

Project Co-ordinator 

Project Management 

Project Manager 

Project Manager Training 

Project Office Manager 

Proof Reading 

Proof Reading and Editing 

Property Consultancy 

Psychic / Medium 

Psychologist 

Psychometric & Personality Profiling / 
Testing 

Public Relations Consultancy 

Purchasing Consultancy 

QCF Assessment 

Quality Assessment 

Quality Assessment / Control / 
Management Consultancy 

Quality Assessment Consultant 

Quality Assurance Consultancy 

Quality Control Consultancy 

Quality Management 

Quality Management Consultancy 

Quality Systems Training & Consultancy 

Recreation Consultancy 

Recruitment Agency 

Recruitment Consultancy 

Recruitment Training & Consultancy 

Regeneration Consultancy 

Relocation Agency 

Relocation Consultancy 



 

 

Renewable Energy Consultancy 
(excluding Energy Broking) 

Research Agency 

Research Consultancy 

Research Technician 

Risk Management Consultancy 

Safety Consultant 

Sales Promotion Consultancy 

Sales, Marketing and Public Relations 
Training & Consultancy 

Scene Examination 

School Improvement Partner 

School Inspection 

Search Engine Optimisation 

Secretarial and Clerical 

Secretarial Service 

Secretarial Training 

Self-Employed Teaching 

Sign Language Interpreting 

Sleep/Wellbeing Consultant 

Small Business Advisory Service 

Social Media 

Speech-To-Text Reporter 

Stocktaking 

Stress Management 

System Administration 

Tax Compliance Planning (Non-ICA) 

Tax Consultancy (Non-ICA) 

Teaching 

Team Building Activities 

Telecommunications Consultancy 

Telecoms Consultancy 

Telemarketing 

Theatre Consultancy 

Tourist Association 

Town & Country Planning 

Town Planner 

Town Planning Consultancy 

Trade Associations 

Traffic and Transport Consultancy 

Traffic Consultant 

Train 2 Gain Courses 

Train the Trainer Courses 

Training Consultancy (Non Medical) 

Training Consultant (Non Medical) 

Training Manager (Non Medical) 

Transcribers 

Transcription Consultancy 

Translation & Interpreting 

Translation Services 

Translation, Tutoring, Web Services 

Translators 

Travel Agent (not Tour Operator) 

Travel Consultancy 

Tutoring Services 

Verification &/or Assessment Consultant 

Video Inventory Service 

Video Production 

Video/Film Production 

Videographer 

Web Design, UX Design, Graphics 
Design 

Web Marketing 

Wedding Planner 

Wedding Services Consultancy 

Wildlife Consultancy 

Workshop Facilitation 

Zoology Consultancy 


